
 

 
EESSCCAALLAATTIIOONN  CCOONNTTAACCTT  LLIISSTT  ffoorrVVOOIICCEE  //  DDAATTAA  SSEERRVVIICCEESS  

To report a trouble: 1-800-222-1000 prompts 1,2,4,1. . . a trouble ticket must be 
established prior to escalating. Escalations can be requested each hour after the 
trouble is reported. 
 

 
LEVEL 

 
CONTACT NUMBER HOURS OF 

OPERATION (EST) 
 

1 - 3 
 

Service Reliability Management Team 
  

 
866 305-5164 

  

 
Out pages (24 X 7) 

 
4 

 
Maintenance Operations Manager 

 
Terry Bosquez  

 
Celina Rohman 

 
Ken McCoy 

   
              

Weekends:  Duty Manager 
  
 

 
 
 

770 929-4666 
 

904 348-2321 
 

770 929-4535 
 
 

314 658-1691 
Messages will out 

page 

 
 
 

(12am – 8am) 
 

(8am – 4pm) 
 

(4pm – 12am) 
 
 

Saturday to Monday 
12am –12am 

 
5 

 
Maintenance Service Director 

Tammie Bailey-Fults 
 

 
770 929-4750 

 
Out pages (24 X 7) 

 
 

 
6 

 
Maintenance Service Vice President 

Doris Cobb 
 

 
904 348-2338 

 
 Out pages (24 X 7) 

 
7 

 
Network Vice President 

Robin Bienfait 
 

 
908 234-3862 

 
Out pages (24 X 7) 

 

 
Troubleshooting:  

1. Note the exact message on the blocked call. Codes can be used to verify the blocking 
company or problems on the line.  

2. Call the toll free number (if any) indicated on the announcement. This will verify which 
carrier is blocking the calls. If a call is blocked because of a billing problem, please call 
customer care at 866-541-9791 and use prompt 2. Please complete steps below prior to 
calling.  

3. Call 700-555-4141 to confirm the long distance carrier is AT&T. If not AT&T, PIC change 
will need to be submitted to the local carrier to change to AT&T PIC code 0288. 

4. .Call 800-223-1104 and when prompted enter the code 910777. The number you are 
calling from is then stated via a recording. That number indicated is the problem number. 
This may not be the main listed number or the BTN stated by the local carrier. The 
indicated number should be reported on the trouble ticket. Also, this is the number that 
must be on the AT&T/State of Washington network. 

 
For issues with escalations and billing resolution, please call or page Kip Palmer: 
Office: 801-492-4336 
Pager: 888-733-3990 


